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Fans & Spares limited Returns Policy

Fans & Spares Limited will endeavour to ensure your goods reach you undamaged and fit for purpose. If you are unable to physically check the goods upon delivery you must note on the delivery documents “not checked”, you should do this before you sign for them.

In the unlikely event of any damage or shortages being noticed you must advise Fans & Spares Limited within 48 hours of when delivery was made. Failure to do this can prevent Fans & Spares Limited making a claim against our carriers.

If you have ordered the incorrect goods Fans & Spares Limited offer a no quibble 14-day refund/exchange policy (goods must be returned to Fans & Spares within 14 days of delivery date). This is of course with the proviso that the goods are unused, in perfect condition and still in the original and intact packaging. It will be at the discretion of Fans & Spares to accept any goods after 14 days and we reserve the right to apply a 25% restocking charge

Before returning goods you must contact Fans & Spares limited on 0121-322-0200 or e-mail; returns@fansandspares.co.uk. You will be given a returns number that must accompany the returned goods, this will speed up the process. It is your responsibility to ensure the goods are adequately packaged to prevent any transit damage and please note that responsibility of the goods is yours until such time those goods are received and signed for by Fans & Spares Limited.

Regrettably we are unable to refund any carriage costs unless in the case of faulty goods. We would advise that you obtain a proof of delivery.

Fans & Spares Limited are a distributor of ventilation products and ancillaries and as such do not manufacture any of the products we sell. All goods sold by Fans & Spares Limited are covered by a full 12-month manufacturers warranty against faulty materials or workmanship.

The above returns policy does not affect your statutory rights.

